SOARing’ on the path to
recovery
SSI/SSDI Outreach, Access, and Recovery

What is SOAR
SSI/SSDI Outreach, Access, and Recovery
(SOAR) is a program designed to increase access
to Social Security Administration (SSA)
disability benefits for eligible individuals who
are experiencing or at risk of homelessness and
have a mental illness, medical impairment,
and/or a co-occurring substance use disorder.

Identifying SOAR Applicants
Identifying adults who are experiencing or at risk of
homelessness who may be eligible for Social Security
Administration (SSA) disability benefits is an integral
aspect of the SOAR model. While we do not want to
discourage anyone from applying for SSA benefits, this
tool can help you identify individuals that most need
your assistance with their application.

SOAR Eligiblity Criteria
Applicant has a serious mental illness or exhibits symptoms and/or has serious physical illnesses that affect his/her ability to
work at a substantial gainful level ($1,180/month in 2018)
The illness(es) or condition(s) have lasted or are expected to last for at least 12 months or are expected to result in death
Individual is currently exhibiting symptoms of mental illness or has periods with worsening of symptoms that prevents
sustainable employment. For example:
Psychotic Symptoms (positive or negative)
Depressive Symptoms (decreased energy, lack of motivation, suicide attempts)
Manic Symptoms (racing thoughts, disorganized thoughts)
Anxious feelings (paranoia, nervousness)
Cognitive deficits (brain injury; problems with concentration, memory, etc.)
History of trauma (history of abuse, posttraumatic stress disorder, etc.)
For applicants with mental illness, he/she has marked restrictions in at least 2 of these functional areas**:
Understand, remember, or apply information (memory, following instructions, solving problems, etc.)
Interact with others (getting along with others, anger, avoidance, etc.)
Concentrate, persist, or maintain pace (as they relate to the ability to complete tasks)
Adapt or manage oneself (hygiene, responding to change, setting realistic goals, etc.)

The SOAR Model: Critical Components
Serving as the Applicant's Representative
Applicants experiencing homelessness may not have a phone or a place to receive mail.
The SSA-1696: Appointment of Representative form is used to authorize the case manager as the applicant's
representative. The completion of this form allows the case manager to receive copies of all notices mailed to the
applicant, communicate directly with SSA and DDS to provide additional information needed, and obtain records
from the applicant's SSA application file.
Collecting and Submitting Medical Records
Without the help of SOAR, DDS must solicit records from treatment providers reported by the applicant. The
applicant may not provide sufficient information and/or it can take a long time for providers to respond to DDS.
DDS examiners must base their determinations on the medical and other evidence available. In order to provide
SSA/DDS with sufficent medical evidence of the applicant's disability, SOAR case managers collect and
submit medical records as part of the SSI/SSDI application. This ensures that SSA and DDS receive the information
that they need to make a decision. Through communication with the applicant, as well as community collaborations
with local providers and hospitals, SOAR case managers can often access medical records faster and ensure that the
information is relevant and complete.

The SOAR Model: Critical Components cont’d
Writing and Submitting a Medical Summary Report (MSR)
The DDS examiner will never meet the applicant - this is an opportunity for the SOAR case manager to tell the
applicant's "story."
The Medical Summary Report (MSR) is a SOAR signature tool and key to a successful application. It is a letter written
by the case manager, and submitted to SSA as part of the SOAR application packet. The MSR provides an overview of
the applicant's life story and how they came to be in their current circumstances. It provides a succinct,
comprehensive summary of the applicant’s medical treatment history and describes any functional impairments
that stem from psychiatric or medical conditions and affect their ability to work.

FY 2017-2018
SOAR Local
Outcomes
Northeast Florida
LSF Health Systems

NE FL Region
# of applications
Approved

116

# of applications Denied

90

Circuit 4 - Duval
# of applications
Approved

40

# of applications Denied

46

SOAR 2017 National Outcomes

SOAR 2017 National Outcomes

Ticket to Work
How It Works
Ticket to Work connects individuals with free employment services to
help them decide if working is right for them, prepare for work, find a
job or maintain success while working. If the individual chooses to
participate, they will receive services such as career counseling,
vocational rehabilitation, and job placement and training from
authorized Ticket to Work service providers, such as Employment
Networks (EN) or their state Vocational Rehabilitation (VR) agency.

Ticket to Work
Making Timely Progress

Taking the agreed-upon steps toward employment within Social Security’s
timeframes is called making “timely progress” towards:
Receiving the education and training you need to succeed at work and
yourlong-term career
Becoming and staying employed
Reducing your dependence on SSDI or SSI payments
Earning your way off cash benefits, if possible

Why SOAR works so well
• Get info up front, before application made
• Screener provides info that is crucial
• DDS and SSA don’t wait for records
• SOAR compiles records early on, ahead of the game
• SOAR processor facilitates communication between SSA/DDS and
client
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